IMTPABMAA BUKOPUCTAHHA ITOAAPYHKOBOTO CEPTU®IKATA:

1. [Toaapynkosmii CemebiKaT (HaAaAd - «IToaapynkosuii CCPTM(i)iKaT», «Cep'mcl)iKaT») - e iIMEHHMM
AOKYMEHT BIiABLHO{ (i)opmm, AKMI TATBEPAKYE BHECEHHA TIONIEPEAHBOT OIAATH 32 TOBap/ MOCAYTY, IO BiAIIOBiAa€
HOMiHaAy CemebiKaTy. [ToaapyHkoBmii CCpTI/leiKaT HAAJE  TIOrO MPEAdBHMKOBI IpaBo 0OMiHATH
PO3APYKOBaHMI 260 eaexrpoanii Iloaapynkosuii ceme]piKaT Ha 6yAb—$[Ki TOBaPI/l/ nocayru sia TOB «<EAEM
XOTEAC I'PYIT» (napaai — TOBapMCTBo), npoTArom cTpoky Aii Iloaapynkosoro cemebiKaTy.

2. Ilosapynkosuii cemei)iKaT HE € MAATIKHUM AOKYMEHTOM 260 LiHHUM narepom. Baachukom
[Topapynkosoro cemei)iKaTa BBAKAETHCA 0c002, sIKA BKA3aHA Y Cemei)iKaTi AK OTPUMYBAY MTOCAYT.

3. Iloaapynkosuii cemei)iKaT MOJKHA NPUADATH  ILHASXOM 6e3roTiBKOBOTO PO3paxyHKy ta/abo
PO3PAXYHKY IAAT>KHOIO KAPTKOIO UM roTiBkoo B Kommaekci Edem Kyiv.

4. IloaapynkoBmii CCpTI/l(i)iKaT MOZKe 6yTv1 BUAAHMIA HA KOHKPETHY HOCAYTY ta/abo HOMiHAABHY CYMY.

5. Hominaa Ilosapynkosoro cemei)iKaTa BKA3y€TbCA B TIPUBHAX i AOPIBHIOE HOro BaPTOCTi.
[Topapynkosi CCPTM(i)iKaTM MOZKYTh 6yTI4 BUAAHI HA GYAB—}{KY cymy 3a Gaskanusam ITokynus takoro Cemei)iKaTy.

6. TepMiH All HOAaPYHKOBOI‘O cemei)iKaTa BKA3YEThCA Y Cemei)iKaTi 3 MOMEHTY 10T0 HpMAGaHHﬂ iAO
AatH, 3a3HaueHOi Ha HbOMY. 3araabHuii Tepmin Ail [Topapynkosmx CCpTM(i)iKaTiB, Bupannx TOB «EAEM
XOTEAC I'PYIT» ckaapae 3 (TPM) MicALi 3 MOMEHTY OIAATH.

7. Y pasi, axmo nporarom repminy Aii [Toaapynkosoro cemei)iKaTa He GyAe peaAizoBaHe NpaBo Ha
OTPMMAHHSA TosapiB/rIOCAyr y Mexax Hominaay Ilopapynkosoro cemei)iKaTa, BaprTicTh Ceme’piKaTa
nopepHeHHI0 He miaadarae. [lpeAasnnk Ilosapynkosoro cemei)iKaTa BTpaua€e MPaBO HA OO BMKOPUCTAHHS
ariao 3 ummn [IpaBuaamm 3 00:00 roAMH AaTH, HACTYIIHOI 32 OCTAHHIM AHeM TepMiny Aii [Tosapynkosoro
cepridikara.

8. [Toaapynkoswuii CCPTM(i)iKaT MO2Ke 6yTI4 BUKOPHMCTAHMI TIABKM OAMH Pa3 ITiA 4aC 3ATICHEHHS onepanii
32 OAHUM (i)iCKaABHI/lM 4eKoM. 32 OAHMM CbiCKaABHI/lM YEKOM MOKE OYyTH BMKOPUCTAHO HEOOMEKEHY KiABKICTH
[TopapynkoBux CCPTI/I(i)iKaTiB, AKILO CYKYIHO iXHili HOMiHAA AOPiBHIOE 260 € MEHIIMM BiA 3araApHOL BAPTOCTi
TOBapy.

AAf peaAizanii npasa Ha OTPUMAHHA TosapiB/rIOCAyr y Meskax Hominaay Ilopapynkosoro ceme]piKaTa
(axTmBaris [Topaapynkosoro ceme]piKaTa) 0co6a, 3a3HaueHa B CCPTMCl)iKaTi, NIOBMHHA TMEPEAATH MEHEAIKEPY
PO3APYKOBaHMI 260 €AEKTPOHHMM l_loAapyHKosm‘i CCpTM(i)iKaT.

9. [Toaapynxosmii cemebiKaT € iIMEHHUM: BUKOPUCTATH IOTO MOKe ocoba, gKa BKa3aHa y CCpTVleiKaTi
AK OTPUMYBAY MOCAYT.

10. Bapricts mocayr mae aopiBHIoBatH 460 TNEpeBMILYBATH HOMIHAA OAHOTO YM  ACKIABKOX
[TopapynkoBux CCPTI/I(i)iKaTiB, AKi BUKOPHMCTOBYIOTBCH IHA 4ac KyHiBai. JKIIO BapTicTh HOCAYr nepesuuiye
HoMmiHaA Hasanmx Ilopapynkosux CepTVld)iKaTiB, JIOTO TMPEAABHUK AONAAYY€E PIiSHMLIO Mi’K HOMiHAAOM
[TopapynkoBux CCPTI/ICbiKaTiB TA BAPTICTIO TIOCAYT TOTiBKOBMMM TPOILIOBMMM KOIUTAMM 260 IIASXOM
6e3roTiBKOBOIO PO3PAXYHKY.

1. O6MiH i TOBepHEHHs TOBapiB, nprGame 3 suxopucranusam [loaapynkosoro cemed)iKaTa,
BAIICHIOIOTBCS B 3araAbHOMY HOPSIAKY, IIEPEAOAYCHOMY UMHHMM 3AKOHOAABCTBOM YKpaiHH.

12. [loaapynxosuii ceme]piKaT HE IAAATa€ TIOBEPHEHHIO Ta 3BOPOTHOMY 06MiHy HAa TPOLIOBMIA
€KBiBaA€HT.

13. [TpuaGanus [oaapynkosoro ceprudikara cBiaunTb 1mpo:

- cnaary HOKynuCM/BAaCHMKOM IToaapyHkoBOTO cemeiniKaTa JIOro BapTOCTi, 3a3HAa4YeHOi Ha
[TopapynkoBomy cemei)iKaTi 4K ioro HOMiHaA Ta/abo BAPTOCTI MOCAYT, IPABO HA OTPUMAHHSA AKMUX
Haaae Taknii Ceprndikar;

- O3HAMIOMAEHHS TA 3TOAY HOKyrI]_l}[/ BAacHuKa [loaapynkosoro cemei)iKaTa 3 unumn Ipasuaamn.

14. Y Bunaaxy npuabanns [Toaapyakosoro ceprudikara Ha kopucts Tpetix oci6, [Tokyneup
3000B’93aHMI1 HAAATH MOBHY iH(i)OpMaHiIO PO YMOBM F1OTO BUKOPUCTAHHSA Ta CAMOCTIHHO BIATIOBiAa€
32 IX AOTPUMAHHA MTPEAABHUKOM.




—

15. ToBapHCTBO 3BIABHAETHCH BiA BM3HAYCHOI YMHHMM B YKpAiHi 3aKOHOAABCTBOM BIATIOBIAAABHOCTI 32
MOBHE UM YACTKOBE MopymeHHs 1nx [Tpasua, AKII0 Take MOPYIIEHHS CTAAOCA BHACAIAOK Aii (bopc—Mamopan
06cTaBuu (6yAb—ﬂKi HAA3BMYANHI MOAiT 30BHIIHLOTO XapaKTepPy, AKi BUHUKAIOTh 6e3 BuHM TOBaPMCTBa, nosa
jioro Boacro 260 BCyIepey BOAi un 6asKaHHIO TosapucTsa, i AKi He MOJKHA 32 YMOBM BXKMUTTH 3BUMUANHUX AAH
IbOTO 3aXOAIB nepeAGaann Ta HE MOKHA BIABEPHYTHU (yHMKHyTM), BRAIOuaroun (ase e 06MC>KYIO‘-II/1CI)) CTUXiMH1
ABMINA TPUPOAHOTO XaPaKTepy (seMAeprcn, MOBEHi, yparaHu, TOILO), AMXa GiOAOTiYHOTO, TEXHOTE€HHOIO TA
AHTPOIOr€HHOTO TMOXOAKEHHsA (Bn6yxv1, MO’KEKi, MacoBi ermiaeMii, eImi300Tii, eni(biTOTi'l', KAPAHTUHHI
0OME>KEHHATONI0), 00CTABMHM CYCITIABHOTO KUTTS
(BifiHa, BOeHHI Ail, OAOKAAM, IPOMAACHKi XBUAIOBAHHSL, IIPOABU TEPOPU3MY, MACOBiI CTPAIKM TA AOKAYTH, 60iKOTH
TOILIO), 4 TAKOXK BMAAHHSA 3a60p0Han 260 OGMCmqunx HOPMATHUBHUX AKTiB OPTaHiB ACPKABHOI BAAAM UM
MiCLIEBOTO CAMOBPAAYBAHHS, iHII 3aKOHHI 260 He3aKkoHHI 3360p0HHi un 06MC>Ky}0qi 3aX0AM HA3BAHUX OPraHiB,
AKI YHEMOJKAMBAIOIOTH BuKOHaHH#A Tosapucrtsom uux I[lpasma 200 THMUaCOBO MEPENIKOAKAIOTh TAKOMY
BUKOHAHHIO. AKI0 (b()pc—Ma;KopHi o6crasuun ta (a60) IX HACAIAKM THMMYACOBO TIEPEIIKOAKAIOTH BUKOHAHHIO
Tosapucrsom uux IlpaBua, To X BUKOHAHHSA 3YIIMHAETHCA HA CTPOK, MPOTATOM AKOTO BOHO € HEMOXKAMBHM.

16. Paxr Bunnenns npeassankoM [loaapynkosoro cemebiKaTa Alli, CTIpAMOBAHMX HA AKTUBAILIO
IToaapynkosoro ccmebiKaTy ta/a6bo (l)aKT aktuBanii IToaapynkoBoro cemebiKaTy ta/abo BUKOPUCTAHHSA
IToaapynkosoro ccmebiKaTy € AOCTATHIM Ta HAACKHUM ITATBEPAKEHHAM TOTO, IO TIPCATBHUK CcmebiKaTy
O3HAIOMACHMI 3 yMOBaMK akTuailii Ta [Tpasuaamn sukopucranns Iloaapynkosoro cemebiKaTy, MOBHICTIO 1
0e3yMOBHO 3 HMMM HOTOAKYETHCSL.

7. [TopAapysakoBNMit cemei)iKaT HE MOXKe 6yTv1 BUKOPUCTAHMI HA iHIIMX YMOBAX, Hi3K Ti, 1110 BU3HAYEHI
mmn ITpasuaamn.




RULES FOR USING A GIFT CERTIFICATE:

1. A Gift Certificate (hereinafter referred to as the “Gift Certificate”, “Certificate”) is a personal document of
free form, which confirms the advance payment for a product/service corresponding to the face value of the
Certificate. The Gift Certificate gives its bearer the right to exchange a printed or electronic Gift Certificate
for any products/services from Edem Hotels Group LLC (hereinafter referred to as the Company) during the
validity period of the Gift Certificate.

2. A Gift Certificate is not a payment document or security. The owner of the Gift Certificate is the person
indicated in the Certificate as the recipient of the services.

3. A Gift Certificate can be purchased by non-cash payment and/or payment by payment card or cash in the
Edem Kyiv Complex.

4. A Gift Certificate may be issued for a specific service and/or a nominal amount.

5. The nominal value of the Gift Certificate is indicated in hryvnias and is equal to its value. Gift Certificates
may be issued for any amount at the request of the Buyer of such Certificate.

6. The validity period of the Gift Certificate is indicated in the Certificate from the moment of its purchase and
until the date indicated on it. The total validity period of Gift Certificates issued by EDEM HOTELS GROUP
LLC is 3 (three) months from the moment of payment.

7. If during the validity period of the Gift Certificate the right to receive goods/services within the nominal
value of the Gift Certificate is not exercised, the value of the Certificate is not refundable. The Gift Certificate
holder loses the right to use it in accordance with these Rules from 00:00 hours of the date following the last
day of the validity period of the Gift Certificate.

8. A Gift Certificate can be used only once during a transaction on one fiscal receipt. An unlimited number of
Gift Certificates can be used on one fiscal receipe, if their total face value is equal to or less than the total cost
of the goods.

To exercise the right to receive goods/services within the nominal value of the Gift Certificate (activation of
the Gift Certificate), the person specified in the Certificate must hand over a printed or electronic Gift
Certificate to the manager.

9. The Gift Certificate is personal: it can be used by the person specified in the Certificate as the recipient of
the services.

10. The cost of the services must be equal to or exceed the nominal value of one or more Gift Certificates used
during the purchase. If the cost of the services exceeds the nominal value of the Gift Certificates provided, its
bearer pays the difference between the nominal value of the Gift Certificates and the cost of the services in
cash or by non-cash payment.

1. Exchange and return of goods purchased using the Gift Certificate are carried out in accordance with the
general procedure provided for by the current legislation of Ukraine.

12. The Gift Certificate is not subject to return and exchange for cash equivalent.

13. The purchase of a Gift Certificate indicates: - payment by the Buyer/owner of the Gift Certificate of its
value, indicated on the Gift Certificate as its face value and/or the cost of services, the right to receive which is
granted by such Certificate; - familiarization and agreement of the Buyer/ owner of the Gift Certificate with
these Rules.

14. In the case of purchasing a Gift Certificate for the benefit of third parties, the Buyer is obliged to provide
full information about the terms of its use and is independently responsible for their compliance by the bearer.
I5. The Company is exempted from liability under the legislation in force in Ukraine for a full or partial
violation of these Rules if such violation occurred as a result of force majeure circumstances (any extraordinary
events of an external nature that occur through no fault of the Company, outside its will or contrary to the will
or desire of the Company, and which cannot be foreseen and cannot be averted (avoided) by taking ordinary
measures, including (but not limited to) natural disasters (earthquakes, floods, hurricanes, etc.), disasters of
biological, man-made and anthropogenic origin (explosions, fires, mass epidemics, epizootics, epiphytotics,
quarantine restrictions, etc.), circumstances of public life (war, military actions, blockades, public unrest,
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manifestations of terrorism, mass strikes and lockouts, boycotts, etc.), as well as the issuance of prohibitive or
restrictive regulatory acts of state authorities or local governments, other legal or illegal prohibitive or
restrictive measures of the named bodies that make it impossible for the Company to implement these Rules
or temporarily prevent such implementation. If force majeure circumstances and (or) their consequences
temporarily prevent the Company from implementing these Rules, their implementation shall be suspended
for the period during which it is impossible.

16. The fact that the Gift Certificate bearer has taken actions aimed at activating the Gift Certificate and/or
the fact of activating the Gift Certificate and/or using the Gift Certificate is sufficient and proper
confirmation that the Certificate bearer is familiar with the terms of activation and the Rules for using the Gift
Certificate, and fully and unconditionally agrees with them.

7. The Gift Certificate cannot be used on terms other than those spcciﬁed in these Rules.




